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Top 10 Tips 

1. Be early. 

2. Be reliable. 

3. Be honest. 

4. Be understanding. 

5. Be nice! 

6. Be thorough. 

7. Be brief. 

8. Be consistent. 

9. Be personal. 

10. Be a bridge builder. 



• copyright 

• TTIP/TAFTA 

• data protection 

• surveillance measures 
(PNR, TFTP, drones) 

• net neutrality 

what’s next? 
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