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This submission is set out as follows:
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EVIDENCE

. LEGAL ASSESSMENT
SUGGESTIONS
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This submission is filed with supporting documents containing:

« ANNEX - SCREENSHOTS OF THE ‘DIGITAL SERVICES ACT" ONLINE
FORM IN THE INVESTIGATED LANGUAGES
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INTRODUCTION

We hereby submit a complaint against the platform X, operated by
Twitter International Unlimited Company [hereinafter “X” shall be
understood as referencing the platform itself] regarding violation of
Art. 22(1) of the Digital Services Act (“DSA”) by wrongly
redirecting Trusted Flaggers that are designated under Article 22
DSA to submit notices about infringing content on a non-
functioning online form in all the platform’s EU language versions
other than English.*

While in decline in recent years, X continues to hold major opinion
shaping power in the EU. In 2024, X Corp. generated 2.7 billion
USD in revenue and employed around 1,500 staff, according to
publicly available figures. In the EU, X operates as Twitter
International Unlimited Company based in Ireland and notified 115
million monthly active European users under the DSA.

X is under several ongoing DSA investigations conducted by the
European Commission, at least one of which? specifically concerns
the platform’s failure to “counter the dissemination of illegal
content in the EU, as well as the functioning of the notice and
action mechanism for illegal content in the EU mandated by the
DSA, including in light of X's content moderation resources.”

Research consistently shows®**® that the dissemination of illegal
and other infringing content on X has surged after changes of
internal content moderation policies and practices introduced in
the context of the company’s acquisition by Elon Musk.

We tested the following language versions: Bulgarian, Croatian, Danish, Dutch, Finnish,
French, Gaelic / Irish, German, Hungarian, Italian, Latvian, Lithuanian, Maltese, Polish,
Portuguese, Romanian, Slovak, Slovene, Spanish, and Swedish.

European Commission, “Commission opens formal proceedings against X under the
Digital Services Act”, Press Release, 18 December 2023, available at
https://ec.europa.eu/commission/presscorner/detail/en/ip 23 6709, accessed on 11 March
2025.

Daniel Hickey et al., “X under Musk’s leadership: Substantial hate and no reduction in
inauthentic activity”, PLoS ONE 20(2): e0313293, 12 February 2025, available at
https://doi.org/10.1371/ journal.pone.0313293, accessed on 11 March 2025.

Michael Jensen, “Hate speech on X surged for at least 8 months after Elon Musk takeover
- new research" The Conversation, 12 February 2025, available at

muskjakemﬁcnmceseamhjm accessed on 11 March 2025

Gitar Johar, Yu Ding, “Elon Musk Has Turned X (Twitter) into a Free-for-All — and Here's
the Proof" Columbia Business School 13 February 2024, available at

MIII:EJ_fLQE_alLa_DQ_DQLQS_QLOQf accessed on 11 March 2025.


https://ec.europa.eu/commission/presscorner/detail/en/ip_23_6709
https://business.columbia.edu/insights/digital-future/opinion-elon-musk-has-turned-x-twitter-free-all-and-heres-proof
https://business.columbia.edu/insights/digital-future/opinion-elon-musk-has-turned-x-twitter-free-all-and-heres-proof
https://theconversation.com/hate-speech-on-x-surged-for-at-least-8-months-after-elon-musk-takeover-new-research-249603
https://theconversation.com/hate-speech-on-x-surged-for-at-least-8-months-after-elon-musk-takeover-new-research-249603
https://theconversation.com/hate-speech-on-x-
https://theconversation.com/hate-speech-on
https://theconversation.com/hate-speech-
https://theconversation.com/hate-
https://theconversation.com/
https://theconversation/
https://the/
https://doi.org/10.1371/journal.pone.0313293
https://doi.org/10.1371/journal.pone
https://doi.org/10.1371/journal
https://doi.org/10.1371/
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BACKGROUND

X provides a ‘Digital Services Act’ online form enabling an
individual or an entity to “notify us about content that is illegal
under EU law or under the national law of an EU member state, in
compliance with Union law.”® The online form is available is various
languages.

The form allows notifying parties to submit a name and email
address and asks for information about the username or account
handle to be reported. Notifying parties are also required to select
the jurisdiction in which the account has violated a law, as well as
legal reasons for the notice, such as “lllegal or harmful speech”,
“Protection of minors” or “Violence”. An optional text field allows
notifying parties to provide information “about what’'s happening.”

While this online form is generally available to all individuals and
entities, the introductory text above the form in English explains
that “Entities carrying Trusted Flaggers status per Article 22 of DSA
and designated NGOs will be recognized by their email used when
submitting the report below.” Trusted Flaggers must therefore use
the same online form to submit Article 16 notices as everybody
else, but X says it is able to distinguish their notices from others by
their email address, presumably the professional domain name.

While the above describes the content of the form’s English
language version, all other EU language versions feature entirely
different text for Trusted Flaggers. The language versions we
tested all explicitly tell Trusted Flaggers to not use the ‘Digital
Services Act’ online form but instead go to X's ‘Legal Enquiries’

page at https://t.co/lr (which redirects to https://legalrequests.
twitter.com/forms/landing_disclaimer) to submit their Article 16

notices there.

The ‘Legal Enquiries’ page, however, explicitly states that it is only
meant to be used for “legal requests” by law enforcement agents,
government officials, or other unspecified third-parties. It threatens
any “unauthorized access or prohibited use” of the page with
prosecution,” and thereby strongly discourages anyone else,
including Trusted Flaggers, from using it. The page does not
contain any reference to Trusted Flaggers in any of the languages
we tested.

Our tests also revealed that the ‘Legal Enquiries’ page in fact does
not work for Trusted Flaggers.

X Digital Services Act form available at https://help.x.com/en/forms/dsa/report, last
accessed on 10 March 2025.

X Legal request submissions form available at https://legalrequests.twitter.com/forms/
landing_disclaimer, last accessed on 10 March 2025.


https://t.co/lr
https://legalrequests.twitter.com/
https://legalrequests.twitter.com/
https://legalrequests/
https://legalrequests.twitter.com/forms/
https://legalrequests.twitter.com/forms/landing_disclaimer
https://legalrequests.twitter.com/forms/landing_disclaimer
https://legalrequests.twitter.com/forms/
https://help.x.com/en/forms/dsa/report
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EVIDENCE

In order to show the difference between the English version, which
refers to the correct Trusted Flagger form, and all other language
versions that do not, we have systematically verified and created
screenshots of the pages concerned, namely in the EU languages
Bulgarian, Croatian, Danish, Dutch, Finnish, French, Gaelic / Irish,
German, Hungarian, ltalian, Latvian, Lithuanian, Maltese, Polish,
Portuguese, Romanian, Slovak, Slovene, Spanish, and Swedish. All
screenshots are listed in the Annex of this complaint.

In order to test the functionality—and therefore compliance with
Article 22(1) DSA—of the ‘Legal Enquiries’ page to which Trusted
Flaggers are being redirected in the above languages, we worked
with Trusted Flaggers in Finland®, Greece®, and a third EU member
state’ to assess whether Trusted Flaggers could alternatively use
the ‘Legal Enquiries’ page to submit their notices.

The organisations we ran those tests with have all been properly
awarded the Trusted Flagger status under Article 22 DSA by their
respective Digital Services Coordinators. In all tests they were
using their professional email addresses as sender address in X's
‘Legal Enquiries’ online form.

We found that in all three sample countries the ‘Legal Enquiries’
page failed to accept any of our partners’ attempts to submit an
Article 16 notice as Trusted Flagger. Their email addresses were
not recognised by X and instead their attempt was met with the
following error message:

“Please enter a valid law enforcement email address. For general
inquiries, see https://help.twitter.com/forms/lawenforcement”

W Legal Requests

Legal request submissions

Please confirm your identity

Please enter a valid law enforcement email address. For general inquiries, see

https:/fhelp.twitter.com/forms/lawenforcement

10

Pelastakaa Lapset ry, Koskelantie 38, Helsinki, 00601, Finland.

Disinformation Observatory 'Greece Fact Check', Provincial road Nafpaktou Platanou,
Naovnakto¢ (Nafpaktos), 30300, Greece.

The third Trusted Flagger requested to remain unnamed in order to not jeopardise its
relationship with the online platform.
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LEGAL ASSESSMENT

The above described pages for Trusted Flaggers and the way those
pages are misleading them to submit notices through a wrong,
non-functional online form constitute an infringement of Art. 22(1)
DSA.

Pursuant to Art. 22(1) DSA, providers of online platforms shall take
the necessary technical and organisational measures to ensure
that notices submitted by trusted flaggers, acting within their
designated area of expertise, through the mechanisms referred to
in Article 16, are given priority and are processed and decided
upon without undue delay.

While complainants have not tested whether X has or has not
taken the necessary technical and organisational steps to process
notices from Trusted Flaggers in English with priority, we have
shown that X discourages and misleads Trusted Flaggers in all
other tested languages by redirecting them to a wrong, non-
functioning online form.

Complainants have reached out to X by email on 17 February
2025, requesting the company to make the necessary changes to
the various language versions in order to be in compliance with the
company’s obligations under the DSA no later than 3 March 2025.

While complainants received a friendly response from X, claiming
this was an “important issue” and promising to “share the
information with the relevant teams so they can investigate
further,” nothing actually changed. To this day, non-English
Trusted Flaggers in the EU are still misled to the wrong, non-
functioning online form.

SUGGESTIONS

It is suggested that the Coimisiin na Medan initiate proceedings
against X and order the cessation of any infringements found
pursuant to Art. 51 DSA and, if necessary, combine this with the
imposition of a fine.

If deemed helpful to inform their own investigations, it is also
suggested that the Coimisiin na Mean shares any evidence
collected as part of those proceedings, including the content of this
complaint, with the relevant services of the European Commission.
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ANNEX - SCREENSHOTS OF THE ‘DIGITAL SERVICES ACT' ONLINE FORM IN THE
INVESTIGATED LANGUAGES

® Chrome File Edit View History Bookmarks FProfiles Tab  Window  Help ® 8 & ¥ B = 5 O 8 TueMaril 11:28

¥ MOKNAAESHE 33 HEIAKOHHO

%5 helpac.com/bg/

X LleHTbp 3a nomoLy, Bxon Biphaxa ¢ Hac

AoknagBaHe Ha HapyweHus Ha TOS

Axo uckaw g AoKNansall HapyleHKe Ha HalwuTe NRaBMNE W YCIOBKUA 33 NON3BaHe, WaNpaTu
3anBKW Ypes hopMyNapUTE HW 3a NoAnbpxa. ToBa We rapaHTupa, Ye Wwe 6uAaT HACOYEHW KM
CLOTBETHUA eKMn U We 6baar obpaboTedn 6Lp30. Moxe na Hamepuw noseYe MHQopMaLMA B
NOMOUIHNA LSHTER.

AoknagBaHe Ha HapyweHus Ha uHmeaekmyanHa co6cmB c DSA

3a HapyllaBaHe Ha WHTENeKTYANHA COBCTEEHOCT BUX CNefHWTe OPMYNAPK 3a Xantu aa
HapylWeHWA Ha ABTORCKW NPABE W TERIOBCKE MapKa,

CneuyuaneH ¢opMyasp 3a goBepeHu nogameau

OpuonHeckuTe NuLAa, NPUTEXaBaLUM CTaTYT Ha JOBEPeH nojaren curnacHo 4ned 22 ot DSA,
TpAGBA Aa W3INoN3Bar caiiTa 3a nofasaHe Ha NPaBHW MCKaHwua Ha X, gocTbned Ha t.co/lr, 3a ga
MOAaBAaT CBOUTE UIBECTURA ChIMAacHo YneH 16.

CneuuaneH ¢opMyAap 3a HaUUOHaAHU CbgebHU UAU agMuHUCmMpamuBHU opz2aHu 3a
3anoBegu cbanacHo YaeH 9 om DSA

3a sanoBegm 3a QedCTBME CPelly He3aKOoHHO ChAbpXaHWe CbimacHo YneH 9 ot DSA HaumoHanHWTe
chAetHW UK A0MUHUCTPATUBHK OpraHu TpAGBa Aa M3NON3BAT caidTa 338 NofasaHe Ha NPasHK
MCKaHwA Ha X, gocTeneH Ha t.co/lr. Moxe na Hamepuw noeede MHMOPMaLUMA B YKa3aHWATa Ha

ORABONPUNAraW|UTE ORIEHM.
% 4

Figure 1: Screenshot of the ‘Digital Services Act’ form in Bulgarian

® Chrome File Edit View History Bookmarks Profiles Tab  Window  Help Q@ 9 § ¥ B = 5 O 8 TeeMar11 11:30

% Prijavi nezakonit sadriaj u E

%5 helpx.com/fhef report

X Centar za pomoé Prijava Obatite nam se

Europske unije.

B T ———

Prijavite krienja Uvjeta pruZanja usluge

Ako Zelite prijaviti kréenje nadih Pravila i Uvjeta pruZanja usluge, po3aljite zahtjeve putem na&ih
obrazaca za podriku. Tako éete osigurati prosljedivanje odgovarajuéem timu i Zurnu obradu. Vise

Prijavljivanje povreda prava intelektualnog vlasniStva u okviru Akta o digitalnim uslugama

Za povredu prava intelektualnog vlasni$tva pogledajte sljedece obrasce za prituzbe povezane s
povredom Autorskog prava | prava na Zastitni znak.

Poseban obrazac za pouzdane zastitare interneta

Subjekti koji imaju status pouzdanih zastitara interneta prema ¢élanku 22. Akta o digitalnim uslugama
moraju upotrijebiti web-mjesto platforme X za slanje pravnih zahtjeva, dostupno na adresi t.co/lr,
kako bi podnijeli svoje Zalbe u skladu s &lankom 16.

Poseban obrazac za nadleZna nacionalna pravosudna ili upravna tijela za naloge u skladu s
élankom 9. Akta o digitalnim uslugama

Za naloge za poduzimanje mjera protiv nezakonitog sadrZaja u skladu s &lankom 9. Akta o
digitalnim uslugama nadleZna nacionalna pravosudna ili upravna tijela moraju upotrijebiti web-
mijesto platforme X za slanje pravnih zahtjeva, dostupno na adresi t.co/lIr. Vise informacija dostupno
je u Smjernicama za provedbu zakona.

L L= A0 RO

Figure 2: Screenshot of the ‘Digital Services Act’ form in Croatian
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® Chrome File Edit View History Bookmarks Profiles Tab  Window  Help Q@ 9 § ¥ B = 5 O 8 TeeMar11 11:18

% Indberet uf hold | EU

X Hjzelpecenter Bruge X Administrers din konto  Beskyltelse og sikkerhed  Regler og politikker  Log ind Kontakt os

Indberetning af overtreedelser af vilkdrene for anvendelse

Hvis du vil indberette en overtreedelse af vores regler og vilkdr for anvendelse, skal du indsende en

anmodning via vores supportformularer. Dermed sikrer vi, at din indberetning bliver sendt videre til
det rette team og bliver behandlet hurtigt. Du kan finde flere oplysninger i hjzlpecentret.

Indberetning af kreenkelser af intellektuel ejendomsret iht. forordningen om digitale
tjenester

| tilfzelde af kraenkelser af intellektuel ejendomsret henvises der til felgende formularer, der kan
bruges til at klage over kraenkelser af ophavsret og varemserker.

Szerlig formular til palidelige indberettere

Enheder, der har status som pélidelige indberettere int. artikel 22 i forordningen om digitale
tjenester, skal bruge X's websted Legal Request Submissions pé t.co/Ir til at indsende deres
meddelelser iht. artikel 16.

Seerlig formular til nationale retslige eller administrative myndigheder for pabud iht.
artikel 9 i forordningen om digitale tjenester

Ved pébud om at handle mod ulovligt indhold iht. artikel 9 i forordningen om digitale tjenester skal
nationale retslige eller administrative myndigheder bruge X's websted Legal Request Submission,
som findes pé t.co/Ir. Der findes flere oplysninger i retningslinjerne for retshéndhaevende
myndigheder.

[ d

Figure 3: Screenshot of the ‘Digital Services Act’ form in Danish

® Chrome File Edit View History Bookmarks Profiles Tab  Window  Help Q@ 9 § ¥ B = 5 O 8 TueMari1l 11:25

X Helpcentrum

Q Neem contact met ons op

Cnl 1

van de Alg voor rapporteren

Als je een schending wil rapporteren van onze regels en Algemene voorwaarden, dien deze dan in

doorgestuurd en snel wordt verwerkt. Meer informatie is beschikbaar in het Halpcentrum.
Inbreuken op intellectueel eigendom rapporteren onder de DSA

Voor klachten over inbreuk op intellectueel eigendom kan je de volgende formulieren gebruiken voor
klachten over inbreuk op auteursrechten en handelsmerken.

Speciaal formulier voor Trusted Flaggers

Entiteiten met de status van Trusted Flaggers volgens artikel 22 van de DSA moeten gebruikmaken

van de website voor het indienen van juridische verzoeken van X, die beschikbaar is op t.co/Ir, om
hun kennisgevingen op grond van artikel 16 in te dienen.

Speciaal formulier voor nationale gerechtelijke of administratieve instanties voor bevelen
op grond van artikel 9 van de DSA

Voor bevelen om op te treden tegen illegale content op grond van artikel 9 van de DSA moeten
nationale gerechtelijke of administratieve autoriteiten de site Legal Request Submission van X
gebruiken, die beschikbaar is op t.co/Ir. Meer informatie vind je in onze Richtliinen voor
rechtshandhaving.

s -

Figure 4: Screenshot of the ‘Digital Services Act’ form in Dutch
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® Chrome File Edit View History Bookmarks Profiles Tab  Window  Help Q@ 9 § ¥ B = 5 O 8 TueMaril 11:26

« limianna EU-alueella |

I
0

X Ohjekeskus

Ota yhieyttd

sisdllGsta sovellettavan EU-lainsaddanndn tai siilhen nojautuvan kansallisen lain nojalla.

Kéayttoehtojen rikk ksista ilmoit inen

Jos haluat tehda ilmoituksen sdantdjemme ja kdyttdehtojemme rikkomuksesta, kaytd
tukilomakettamme. Néin varmistamme, ettd iimoitus menee oikealle tiimille ja se kisitelladn ripedsti.
Lisétietoa saat ohjekeskuksesta,

limoitus teollis- tai tekijanoil loukkauk a digipalvelusdsdiksen

Teollis- tai tekijanoikeusloukkauksesta voit iimoittaa tekjjdnoikeus- ja tavaramerkkiloukkausten
ilmoittamiseen tarkoitetuilla lomakkeilla.
Erityinen lomake luotettaville ilmoittajille

Niiden tahojen, joilla on |luotettavan ilmoittajan status digipalvelus&&ddksen 22 artiklan mukaisesti,
tulee kéyttaa X:n Legal Request Submissions -sivustoa osoitteessa t.co/Ir 16 artiklan mukaisten
ilmoitusten tekemiseen.

Erityinen lomake kansallisille oik tai hallintovir isille digipalvelusdadéksen 9
artiklan mukaisia maarayksia varten

Kansallisten oikeus- ja hallintoviranomaisten tulee kayttaa digipalvelusdadoksen 9 artiklan mukaisia

dyksid varten (maarayksii toteuttaa toimia laitonta siséltéd vastaan) X:n Legal Request
Submissions -sivustoa osoitteessa t.co/Ir. Lisatietoa saat lukemalla ohjeistuksen
alvontaviranomaisille.

[ d

Figure 5: Screenshot of the ‘Digital Services Act’ form in Finnish

® Chrome File Edit View History Bookmarks Profiles Tab  Window  Help Q@ 9 § ¥ B = 5 O 8 TeeMaril 11:24

Q MNous contacter

X Centre d'assistance

Si vous voulez signaler une infraction & nos Régles et & nos Conditions d'utilisation, veuillez
soumnettre vos demandes via nos formu istance. Elles seront ainsi correctement
transmises a I'équipe appropriée et traitées rapidement. Vous trouverez plus d'informations dans le
Centre d'assistance.

Signal its de violati de propriété intellectuelle en vertu du Réglement DSA

En ce qui concermne les violations de propriété intellectuelle, veuillez vous reporter aux formulaires
dédiés aux plai relati aux droits d'auteur et aux marques déposées

Formulaire spécial pour les signaleurs de confiance

Les entités disposant du statut de « signaleur de confiance » décrit dans |'Article 22 du

Réglement DSA doivent utiliser le site d'envoi de demandes |égales de X, disponible a

I'adresse t.co/lr, pour sournettre leurs notifications en vertu de ['Article 16.

Formulaire spécial destiné aux autorités judiciaires ou administratives nationales pour les
injonctions d'agir en vertu de I'Article 9 du Réglement DSA

Pour les injonctions d'agir contre des contenus illicites en vertu de |'Article 9 du Réglement DSA, les
autorités judiciaires ou administratives nationales doivent utiliser le site d'envoi de demandes
légales de X, disponible a I'adresse t.co/Ir. Vous trouverez plus d'informations dans nos
Recommandat

s -

Figure 6: Screenshot of the ‘Digital Services Act’ form in French
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& Chrome File Edit View History Bookmarks Profiies Tab Window Help

Q@ 9 § ¥ B = T O £ TueMar1l 11:34

X Help Center Sign in Contact Us

AW LTI R IR TTL - T TR RIS RN O VT P LR Ilgﬂdli UL U Qi il v U e ad lUulﬂ o LUICU el L i
faoi abhar neamhdhleathach ar bhonn dhli an Aontais né an dli ndisiinta is infheidhme i gcomhréir
le dli an Aontais.

Séruithe TS a Thuairiscit

Més mian leat sérd ar 4r Rialacha agus Téarmal Seirbhise a thuairiscil, cuir iarratais isteach trinar
bhfoirmeacha tacajochta. Cinntecidh sé seo go geuirfear ar aghaidh chuig an bhfoireann chui iad
agus go ndéanfar iad a phréisedil go gasta. Ta tuilleadh eolais ar fail san lonad Cabhrach,

Séruithe maoine intleachtila a thuairiscii faoi DSA

Maidir le Sard Maoine Intleachtila, féach ar na foirmeacha seo a leanas le haghaidh gearain faoi
Chéipcheart agus faoi sharuithe Tradmbaire.

Foirm Speisialta do Chomharthéir lontaof

Ba cheart d'eintitis a bhfuil stddas Comharthéra lontaofa acu de réir Airteagal 22 de DSA (sdid a
bhaint as suiomh Tiolactha larratas Dlithidil X, ata ar fail ag t.co/Ir chun a bhfégrai a chomhdi faoi
Airteagal 16.

le haghaidh orduithe

Foirm speisialta d'tdarais bhreithitinacha né riarachai
faoi Airteagal 9 de DSA

Maidir le hOrduithe chun gniomh i gcoinne abhar neamhdhleathach faoi Airteagal 8 de DSA, ba
cheart d'Gdaréis bhreithiinacha no riarachain naisilinta Usaid a bhaint as laithrean Tiolactha larratas
dli.

[

Figure 7: Screenshot of the ‘Digital Services Act’ form in Gaelic /
Irish

® Chrome File Edit View History Bookmarks Profiles Tab  Window  Help Q@ 9 § ¥ B = 5 O 8 TeeMaril 11:24

i, Iegale Inhalte in der EU me:

%5 help.

X Hilfe-Center X verwenden A t-Verwaltung i i Regeln und Richtlinien Fessourcen - Anmelden Kontakt

Wenn du ginen Verstof gegen unsera Regeln und die Allgemeinen Geschiftsbedingungen melden
méchtest, stelle deine Anfrage bitte {iber unsere Support-Formulare. Dann werden sie an das
zustandige Team weitergeleitet und ziigig bearbeitet. Weitere Informationen findest du im Hilfe-
Center.

Meldung von VerstoBen gegen geistiges Eigentum im Rahmen des Gesetzes iiber digitale
Dienste

Bei VerstoBen gegen geistiges Eigentum nutze bitte die folgenden Formulare fiir Beschwerden in
Bezug auf Urheberrecht und Marken.

Spezielles Formular fiir ver iirdige Hi isgek

Juristische Personen, die nach Artikel 22 des Gesetzes Uber digitale Dienste (Digital Services Act,
DSA) den Status eines vertrauenswirdigen Hinweisgebers haben, sollten fiir Einreichungen im
Rahmen von Artikel 16 die X Website fiir rechtliche Anfragen unter t.co/Ir nutzen.

Spezielles Formular fiir nationale Justiz- oder Verwaltungsbehérden fiir Anordnungen
unter Artikel 9 des Gesetzes liber digitale Dienst

Fiir Anordnungen zu MaBnahmen gegen illegale Inhalte unter Artikel 9 des Gesetzes (iber digitale
Dienste (Digital Services Act, DSA) sollten nationale Justiz- oder Verwaltungsbehérden die X
Website fur rechtliche Anfragen unter t.co/Ir nutzen. Weitere Informationen stehen in unseren
Richtlinien fiir Strafverfolgungsbehdrden zur Verfligung.

[ d

Figure 8: Screenshot of the ‘Digital Services Act’ form in German
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& Chrome File Edit View History Bockmarks Profiies Tab Window Help
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X Segitékozpont AXhaszndlala A fikod kozolése  Biztonsdg  Szabdlyok és irdnyelvek  Bejelantkezés Kapesolatislvétel

Ez az drlap azzal a céllal készilt, hogy rajta keresztiil egy maganszemély vagy szervezet
értesithessen minket az alkalmazandé uniés jog vagy az unids joggal 6sszhangban lévé nemzeti jog
alapjén illegdlisnak mindsuls tartalmakrol.

A Felhasznéldsi feltételek megsértésének jel

Ha jelenteni szeretnéd a szabalyaink és a Felhasznalasi feltételek megsértését, akkor kériink, kildj
bejelentést a tamogatasi drlapunkon keresztill. Ez biztositja, hogy a bejelentésed a megfeleld
csapathoz kerlljon és gyorsan feldolgozzak azt. Tovabbi informaciot a Segitdkdzpontban talalsz.

A szellemi tulajdonjogok megsértésének bejelentése a DSA alapjé

A szellemi tulajdonjogok megsértése esetén, kériink, tekintsd meg a kovetkezd drlapokat a szerzdi

£ il

Specialis lirlap Megbizhato bej Sknek

A DSA 22. cikke szerinti Megbizhaté bejelentd statusszal rendelkezd szervezetek 16. cikk szerinti
bejelentéseik benyljtasahoz az X jogi kérelmek benyujtasara szolgdld, a t.co/Ir cimen elérhetd
webhelyét kell hasznalniuk.

Specidlis rlap a nemzeti igazsagiigyi vagy kozigazgatasi hatésagok szdmdra a DSA 9.
cikke szerinti végzésekhez

A DSA 9. cikke szerinti illegdlis tartalmak elleni fellépésre vonatkozd végzésekhez a nemzeti
igazsdgligyi vagy kozigazgatdsi hatésagoknak az X jogi kérelmek benyujtasdra szolgdld oldalat kell

[

Figure 9: Screenshot of the ‘Digital Services Act’ form in Hungarian
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tramite | moduli di assistenza, cosi verra assegnata al team di competenza ed elaborata in modo
tempestivo. Maggiori informazioni sono disponibili nel Centro assistenza.

Segnalazione di infrazione della proprieta intellettuale in base alla normativa sui servizi
digitali

In caso di infrazione della proprieta intellettuale, utilizza i seguenti moduli per reclami di infrazione in
materia di copyright e marchi.

Modulo speciale per le entita segnalatrici attendibili

Le entita segnalatrici considerate attendibili ai sensi dell'articolo 22 della normativa sui servizi
digitali devono utilizzare il sito di presentazione delle richieste legali di X (disponibile all'indirizzo
t.co/lr) per presentare i propri avvisi ai sensi dell'articolo 16.

Modulo speciale per le autorita amministrative o giudiziarie li per le or
sensi dell'articolo 9 della normativa sui servizi digitali

oy

ai

Per gli ordini di provvedimento nei confronti di contenuti illegali ai sensi dell'articolo 9 della
normativa sui servizi digitali, le autorita amministrative o giudiziarie nazionali devono utilizzare il sito
di presentazione delle richieste legali di X all'indirizzo t.co/Ir. Ulteriori informazioni sono disponibili
nelle Linee guida per le forze dell'ordine.

L Il two nome J

Figure 10: Screenshot of the ‘Digital Services Act’ form in Italian
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-

ar Savienibas tiesibu aktiem.

Zinos par F poj sniegéanas ij parkap

Ja vélaties zinot par Pakalpojumu sniegsanas noteikumu un nosacijumu parkapumu, lidzu,
iesniedziet pieprasijumus, izmantojot misu atbalsta veidlapas. Tas nodroginas, ka tie tiks novirziti
attiecigajai komandai un atri apstradati. Sikaka informacija ir pieejama, sazinoties ar Palidzibas

dienestu

Zinos par intelektuala Tpas parkapumiem saskana ar DSA

Lai ieglitu informéciju par intelektuala Tpasuma parkdpumiem, lGdzu, skatiet talak noraditas
veidlapas sudzibam par autortiesibu un precy zZimju parkapumiem.

Tnak Al uzt T T Hass

Personam, kam ir uzticama signalizétaja statuss saskana ar DSA 22. pantu, pazinojumu
iesnieg&anai saskana ar 16. pantu ir jaizmanto X juridisko pieprasijumu iesniegianas vietne, kas
pieejama Seit: t.co/lr.

Tpaga veidlapa valsts tiesu vai administrativajam iestadém rikojumiem saskana ar DSA
9. pantu

Lai veiktu pasakumus pret nelikumigu saturu saskana ar DSA 9. pantu, valsts tiesu vai
administrativajam iestddém ieteicams izmantot X juridisko pieprasijumu iesniegSanas vietni, kas

i pieejama 3eit: t.co/Ir. STkaka informacija ir pieejama Vadl(inijas tiesibaizsardzibas iestadem.

Figure 11: Screenshot of the ‘Digital Services Act’ form in Latvian
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SKaUmMenInIy pasiaugy jstatymas
Si forma parengta siekiant leisti asmeniui arba subjektui pranesti mums apie neteiséta turinj pagal
taikomg Sajungos teise arba nacionaling teise, atitinkangia Sajungos teise.

salygy) pa

Pranesimas apie PTS (paslaugy

Jei norite pranesti o salygy pazeidima, pateikite uzklausas
naudodami pagal

bos formas. Tai uZtikrins, kad jie blty nukreipti | atitinkama komanda ir biity greitai
apdoroti. Daugiau informacijos rasite pagalbos centre,

Pranesimas apie intelektinés nuosavybés paZeidimus pagal SP]

Intelektinés nuosavybés paZeidimo atveju Zr. toliau pateiktas skundy dél autoriy teisiy ir prekiy
zenkly pazeidimy formas.

Speciali forma patikimiems Zymétojams
Subjektai, turintys patikimy Zymétojy statusg pagal SP] 22 straipsnj, norédami pateikti praneSimus
pagal 16 straipsnj, turéty naudoti X teisiniy uZklausy pateikimo svetaing, pasiekiama adresu t.co/lr.

Speciali forma nacionalinéms teisminéms ar administracinéms institucij isakymams
pagal 9 SP| straipsnj

MNacionalinés teisminés arba administracines institucijos, siekdamos imtis veiksmy pries neteiséta
turinj pagal SP| 9 straipsnj, turéty naudoti X teisiniy uzklausy pateikimo svetaing, pasiekiama adresu
t.co/Ir. Daugiau informacijos rasite Tei

s -

Figure 12: Screenshot of the ‘Digital Services Act’ form in
Lithuanian

augos gairése.
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kontenut illegali fug il-bazi tal-ligi tal-Unjoni applikabbli jew il-ligi nazzjonali f'konformita mal-ligi tal-
Unjoni.

Kif tirrapporta Ksur tat-TOS

Jekk trid tirrapporta ksur tar-Regoli u t-Termini tas-Servizz taghna, jekk joghgbok issottometti t-
talbiet permezz tal- a' a da taghna. Dan jizgura li jigu diretti ghand it-tim xieraq u jigu
pprocessati bla dewmien. Aktar informazzjoni hija disponibbli fig-Centru tal-Ghajnuna.

Kif tirrapporta ksur ta' Proprjeta intellettwali skont id-DSA
Ghal Ksur ta’ Proprieta Intellettwali, jekk joghgbok irreferi ghall-formoli li gejjin ghal ilmenti dwar ksur

ta' Drittijiet tal-Awtur u Trademarks.
Formola Specjali ghal Senjalaturi Fdati

Entitajiet li jkollhom |-istatus Senjalaturi Fdati skont I-Artikolu 22 tad-DSA ghandhom juzaw is-sit
tas-Sottomissjoni ta' Talba Legali ta' X, disponibbli fug t.co/Ir biex idahhlu n-notifiki taghhom skont
I-Artikolu 16.

Formola spec¢jali ghal awtoritajiet gudizzjarji jew amministrattivi nazzjonali ghal ordnijiet
skont I-Artikolu 9 tad-DSA.

Ghal Ordnijiet sabiex tittished azzjoni kontra kontenut illegali skont |-Artikolu 9 tad-DSA, awtoritajiet
gudizzjarji jew amministrattivi nazzjonali ghandhom juzaw is-sit tas-Sottomissjoni ta' Talba Legali ta'
X, disponibbli fug t.cofIr. Aktar informazzjoni hija disponibbli fil-Linji gwida ghall-infurzar tal-ligi.

[ d

Figure 13: Screenshot of the ‘Digital Services Act’ form in Maltese
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galne w UE

X Centrum Pomocy Zalogi sie Kontakt

powinien w tym celu skorzystac z naszych formularzy. W rezultacie dane zgtoszenie zostanie
przekierowane do odpowiedniego zespotu i szybko rozpatrzone. Wigcej informacji na ten temat
mozna znalezé w Centrum pomocy.

iy

Zglaszanie naruszeri praw
(DSA)

Do zgtaszania naruszen praw wiasnosci intelektualnej stuza formularze dotyczace prawa
autorskiego i znakdw towarowych.

lektualnej na mocy aktu o uslugach cyfrowych

Specjalny formularz dla zaufanych podmiotéw sygnalizujacych

Zaufane podmioty sygnalizujace zgodnie z art. 22 aktu o ustugach cyfrowych powinny przesytac
swoje zgloszenia na mocy art. 16 za posrednictwem udostepnionej przez X witryny do sktadania
wnioskéw prawnych, dostepnej pod adresem t.co/lr.

Specjalny formularz dla krajowych organéw sadowych lub administracyjnych dotyczacy
nakazéw na mocy art. 9 aktu o ustugach cyfrowych

W przypadku wydawania nakazéw podjecia dziatan przeciwko nielegalnym tresciom na mocy art. 9
aktu o ustugach cyfrowych krajowe organy sadowe lub administracyjne powinny na te okolicznosé

korzystac z udostepnionej przez X witryny do skiadania wnioskéw prawnych, dostepnej pod
adresem t.co/lr. Wiecej informaciji na ten temat zawierajg Wskazdwki dla organdw Scigania.

s -

Figure 14: Screenshot of the ‘Digital Services Act’ form in Polish
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Denuncia de violagoes aos lermos de Servigo

as Regras e dos Termos de Servico, envie as

Se vocé quiser d r uma viglagio das n
solicitagdes por meio dos nossos formuldrios de suporte. Isso o encaminhamento a equipe
correta e o processamento com agilidade. Encontre mais informagdes na Central de Ajuda.

Dentincia de infragGes a propriedade intelectual protegida pela DSA

Para Infragdo de Propriedade Intelectual, consulte os seguintes formuldrios quanto a queixas de
infragdo de Direitos Autorais e Marca Registrada.

Formuldrio especial para denunciantes de confianga

Pessoas juridicas que tenham o status de Denunciantes de Confianga, segundo o Artigo 22 da DSA
devem usar o site de Envio de Solicitagdo Legal do X, disponivel em t.co/lr, para entrar com as
notificagdes segundo o Artigo 16.

Formulario especial para autoridades judicidrias ou rativas naci is para

pedidos sob o Artigo 9 da DSA

Para as Ordens agirem contra contetdo ilegal que consta no Artigo 9 da DSA, autoridades
judicidrias ou administrativas nacionais devem usar o site de Envio de Solicitagdes Legais do X,
disponivel em t.co/lr. Mais informagdes estdo disponiveis nas Diretrizes para Autoridades Policiais.

L Seu nome

Figure 15: Screenshot of the ‘Digital Services Act’ form in
Portuguese
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Dac# doresti sa raportezi o incélcare a Regulilor si Conditii
prin intermediul formularelor noastre de asistenta. In acest mod se asigura faptul ¢ solicitarile sunt
trimise cétre echipa adecvata si ca sunt procesate cu promptitudine. Informatii suplimentare sunt
disponibile la Centrul de ajutor.

Raportarea incélcérii drepturilor de proprietate intel 1ald in
privind serviciile digitale (Digital Services Act, DSA).

itate cu Legea

Pentru incalcarea drepturilor de proprietate intelectuald, consulta urmatoarele formulare pentru
reclamatiile privind incélcarea drepturilor de autor gi a mércii comerciale.

Formular special pentru Notificatorii de incredere

Entitatile care au statutul de Notificatori de incredere in temeiul Articolului 22 din DSA trebuie sa
utilizeze site-ul X de trimitere a solicitérilor juridice, disponibil la t.co/lr, pentru a depune notificérile
in temeiul Articolului 16.

Formular special pentru ordinele autoritétilor judiciare sau administrative nationale emise
in temeiul Articolului 9 din DSA.

Pentru ordinele de luare de masuri impotriva continutului ilegal in temeiul Articolului 9 din DSA,
autoritatile judiciare sau administrative nationale trebuie sa utilizeze site-ul X de trimitere a
solicitarilor juridice, disponibil la t.co/lr. Informatii suplimentare sunt disponibile in Ghidul privind
aplicarea legiji.

[ d

Figure 16: Screenshot of the ‘Digital Services Act’ form in
Romanian
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Clelom tonto tormulara je Umoznit jednotiiveovi alebo subjeklu 6Znamit nam nezakonny obsan na
zéklade prisiuného prava Unie alebo vnutrodtatneho prava v silade s pravom Unie.

Nahlésenie poruseni podmienok pouZivania

Ak cheete nahlasit porugenie nasich pravidiel a podmienck pouZivania, 2iadosti odoélite
prostrednictvom nasich formuldrov podpory. Tym sa zabezpedi ich priradenie prislusnému timu
a rychle spracovanie. Viac sa dozviete v centre pomoci.

Nahlasenie poruseni prav duSevného vlastnictva podla aktu o digitalnych sluzbach

V pripade porugenia prav dugevného vlastnictva pouzite nasledujlice formuldre na podanie staznosti
na porusenie autorskych prav a ochrannej znamky.

Specialny formulér pre déveryhodnych nahlasovatelov

Subjekty, ktoré maju Statit déveryhodného nahlasovatela podla élanku 22 aktu o digitdlnych
sluZbach by mali pouZit web sluZby X na podévanie pravnych Ziadosti dostupny na t.co/lr, pripadne
by svoje oznamenie mali podaf podla élanku 16.
Specidlny formuldr pre $tatne siidne alebo sprévne orgény pre prikazy vydévané podla
€lanku 9 aktu o digitdlnych sluzbach.
V pripade prikazov vyddvanych na prijatie opatreni proti nezakonnému obsahu podla &lanku 9 aktu
o digitdlnych sluzbach by mali $tatne sidne alebo spravne organy pouZit web sluzby X na
podavanie pravnych Ziadosti dostupny na t.co/Ir. Viac sa dozviete v pokynoch pre organy éinne
L v trestnom konani. 4

Figure 17: Screenshot of the ‘Digital Services Act’ form in Slovak
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i Prijava

X Help Center Signin Gontact Us

Namen tega obrazca je, da nas lahko posamezniki ali entitete obve&éajo o nezakoniti vsebini na
podlagi veljavnih zakonov EU ali nacionalnih zakonov v skladu z zakoni EU.

Prijava krsitev pogojev storitve

Ce zelite prijaviti krditey nasih pravil in pogojev storitve, lahko zahtevke posljete prek nasih obrazcey
za podporo. S tem bo zagotovljeno, da jih prejme ustrezna ekipa in jih &éim prej obravnava. Veé

Prijava kriitev pravic intelektualne lastnine v skladu z zakonom DSA

V primeru kréitev pravic intelektualne lastnine uporabite obrazca za pritozbe glede avtorskih pravic
in blagovne znamke.

Poseben obrazec za zaupanja vredne prijavitelje

Osebe, ki imajo v skladu s élenom 22 zakona DSA status zaupanja vrednih prijaviteljev, naj
uporabijo spletno mesto platforme X za oddajo pravnih zahtevkov na spletnem naslovu t.co/lr, kjer
lahko vloZijo zahtevke po élenu 16.

Poseben obrazec za pravosodne ali upravne organe v zvezi z odloébami v skladu s élenom
9 zakona DSA

V primeru odlotb v skladu s ¢lenom 9 zakona DSA naj pravosodni ali upravni organi uporabijo
spletno mesto platforme X za oddajo pravnih zahtevkov na spletnem naslovu t.co/Ir. Veé informacij

L je na voljo v smernicah za organe pregona.

Figure 18: Screenshot of the ‘Digital Services Act’ form in Slovene
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X Centro de ayuda

Q Contictanos

D iar i limi de los TOS

Si deseas denunciar un incumplimiento de nuestras Reglas y de los Términos de servicio, envia
correspondiente y que se procesen con rapidez. Hay més informacién disponible en el Centro de
ayuda,

D iar las infr i de propiedad intelectual en virtud de la DSA

En caso de infracciones de propiedad intelectual, consulta los siguientes formularios para reclamos
por infraccién de derechos de autor y marca.

Formulario especial para marcadores de confianza

Las entidades que, de acuerdo con el Articulo 22 de la DSA, tengan el estado de marcadores de

confianza, deben utilizar el sitio de envio de requerimientos judiciales de X, disponible en t.co/ir
para presentar sus avisos en virtud del Articulo 16.

Formulario E ial para autoridad , o
virtud del Articulo 9 de la DSA

rativas para en

Para mandamientos de actuar contra contenido ilegal en virtud del Articulo 9 de la DSA, las
autoridades judiciales o administrativas nacionales deben usar el sitio de requerimientos judiciales
de X, disponible en t.co/Ir. Encontrards mas informacién en las Directrices para agentes de policia.

[ d

Figure 19: Screenshot of the ‘Digital Services Act’ form in Spanish
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Fdrordningen om digitala tjdnster

Det hér formuléret har tagits fram i syfte att Iata en enskild person eller en organisation meddela oss
om olagligt innehdll enligt en tillimplig EU-lag eller nationell lag som &verensstdmmer med en EU-
lag.

Rapportera bvertridelser mot andarvillkoren

Om du vill rapportera en évertradelse mot véra regler ochanvandarvillkor, ber vi dig l8mna in en
sédan begéran via véra supportformulér. Detta garanterar att de hamnar hos rétt team och
behandlas skyndsamt. Mer information finns i bjdlpcentret.

Rapportera intring i immateriella riittigheter enligt férordningen om digitala tjéinster

| fraga om intring i immateriella réttigheter kan du anvénda féljade formular f&r att ldmna in
klagomél om upp itts- och v

Specialformulér for betrodda anmadlare

Organisationer som har stélining som betrodd anmélare enligt artikel 22 i férordningen om digitala
tjinster bor anvinda X:s webbplats fér inlimning av juridiska yrkanden. Den finns pa t.co/Ir och dér
ska yrkanden enligt artikel 16 inldmnas.

Specialformuldr for nationella juridiska eller administrativa myndigheter for order enligt
artikel 9 i férordningen om digitala tjanster

s -

Figure 20: Screenshot of the ‘Digital Services Act’ form in Swedish
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